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Why We  Offer An 
Apprenticeship
Bettering the Best

Have you seen signs 
around the salon congratulating 
one of our team members on their 
“promotion” and wondered what 
exactly that means? It means that 
Salon Ya Ya is a “career” salon 
company. It means that every day 
when our stylists come to work 
they have specific professional 
goals and a written plan to achieve 
those goals. This is part of a 
performance-based level system 
within which we grow ourselves in 
our careers.

When a stylist first starts 
working at Salon Ya Ya they are 
already fully licensed by the state 
of Tennessee, and they begin their 
career path as an Associate in our 
“masters” program. This in-house 
training last eight to twelve months, 
and allows a junior stylist to train 
and learn under one of our senior 
stylists. During this program we 
focus on refining and perfecting all 
of the Associate’s skills and 
techniques, and taking them to the 
next “level”. We teach our new 
team members more in depth color 
techniques, cutting techniques, up 
do's, and makeup. The associate 

also takes written and practical 
tests multiple times during their 
training. Most importantly, we teach 
them how to listen to each guest 
and really understand the guest’s 
vision before starting any service. 
At the end of the program each 
associate steps out onto the floor 
as an extremely competent and 
confident Level 1 service provider.

From there, as they 
continue to train and learn and 
reach new professional goals, they 
grow through levels 2, 3, 4, 4A, and 
finally 4AA.
What does this mean for you, our 
guest? It means that when you 
come into Salon Ya Ya you will 
never receive a service from 
someone fresh out of cosmetology 
school. It means that you will be in 
the hands of dedicated 
professionals working together in a 
team focused environment. And 
frankly, we truly believe it means 
that you are receiving services 
from the best trained and educated 
salon staff in Nashville.
          So stick around and watch 
our amazing team grow their 
careers with us. It’s an exciting 
process, and it’s so fun and 
rewarding to celebrate their 
achievements along the way!

 The Redken Philosophy

As an education based salon, we 
are always excited about any 
opportunity to grow and learn. It 
sets us apart and gives us the 
skills to provide you with an 
exceptional experience. We have 
set for ourselves an education 
quota, often being exceeded by 
most of our staff.

Our affiliation with Redken allows 
us several opportunities to utilize 
their talented artists for classes. 
This year, we are excited to be 
hosting 4 platform education 
specialists focusing on 2014 
color trends, new color ideas, 
Pureology product knowledge, 
cutting and up-styles.

Some of our inside specialists 
will be helping us perfect our 
skills in heat styling, blow-outs 
and men’s hair cutting.  

We have several upper-level 
stylists  who mentor and teach 
within the salon. They will be 
presiding over two classes this 
year for our Ya Ya Color and Cut 
Panel. During these sessions, 
the remaining stylists will be able 
to bring their questions to the 
forefront, receiving instruction 
from more seasoned 
professionals. 

It is our hope that 2014 is our 
best year yet for your hair. 

-Maggie

OUR EDUCATION 

Educate
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What’s happening with 
the Ya Ya team...

In our salons there have been so many 

good happenings in the past few months. We 

would like to start off by congratulating all of 

our stylist who earned promotions in the past 

quarter:

Kristin is now a level 4A

Keri-Lynn is now a level 4A

Kat is now a level 2

	 We are also really proud to announce 
that we now have two new Redken Certified 
Colorist, Sarah Beth and Danielle! Becoming a 
Redken Certified Colorist is no easy task, they 
both spent months preparing and took three 
separate tests. They are both now officially 
experts in Redken color. Good job, ladies, you 
deserve it!

	 We would also like to acknowledge 
Reyna. She graduated from The Academy of 
Make-up Arts’ Freelance Make-up program at 

the end of February. She dedicated her 
weekends for 2 months in order to learn 
everything from natural beauty, bridal, fashion, 
character, fx, and even the business side of 
make-up. Reyna said that the most important 
thing she learned through out the experience 
was sanitation, which she explains separates 
a professional make-up artists from self taught 
artists. At the end of her time in this program 
they had a photo shoot to showcase the 
students work, make sure you check out our 
Facebook to see all of her amazing work.

	 Additionally we would like to 
congratulate Tori on winning the Redken 5th 
Avenue scholarship in 2013. She will be 
attending a cutting class in the middle of 
March in New York City free of charge. Way to 
go!

	 Lastly, we would also like to thank our 
beloved salon owners: David and Marilyn 
Lipsey, all our our hard working employees, 
and all of our dedicated guests for making it 
possible for Salon Ya Ya to be voted Top 200 
Salons by Salon Today for the fourth year.

	 We had a great 2013 and we are 
looking forward to see what 2014 brings for 
us. 
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Fine Hair Styling 101
	   Styling fine hair sometimes feels like the 

most frustrating thing ever, right up there with 

airport security and spam emails. You may feel 

hopeless, like flat hair is the only thing in store for 

you, but there is hope! When you use the right 

tools, products and techniques, nearly anything is 
possible. Here are a few tips to help you with the 

most common fine hair needs.

	 A common misconception with fine hair is 

that "fine" and "thin" are the same thing. It's 

important to be able to identify the difference to 
be able to cater to your hair's needs. Thin hair 

simply means that your hair is not dense. Fine 

hair is how thick the strand of your hair is. You 

can have a very thick head of hair & still have fine 

hair.

	 The base to every style is a 

good shampoo and conditioner. Fine 

hair needs something lightweight but 

also something with substance to 

pump up the volume. Redken's Body 
Full  is a good example. Body Full has 

cotton extract that goes inside the strand, making 

it feel plump and full. The conditioner is 

lightweight so it keeps your hair bouncy and 

moisturized.

	 There's a villain in the fine hair world & 

that villain's name is TANGLES. Tangles are the 

reason conditioner is so important, but if the 

conditioner is not enough to loosen the tangles, 

spray Redken's polishing prep through the ends 
(or for colour treated hair, Pureology's Colour 

Fanatic) and gently COMB it out. You never want 

to put a brush on soaking wet hair, that's a recipe 

for breakage. Start with the tips of your hair and 

work your way up.

	 Now, it is time to blow-dry! With fine hair, 

product is your BFF. The three essentials are a 

root lift, a structure product & a styler. Spray your 

root lift directly on your root wherever you want 

volume, focusing it around the part line and 
crown. Always blow-dry the root first! This will 

give you the most volume and control. Once the 

root is dry, apply your structure product  and 

remember that a little goes a LONG way! Rough 

dry your hair till it's about 80% dry before you put 

a round brush to it. When you round brush pull 
the brush up and away from your head for the 

most height. Once your hair is dry you can put 

your personality into your hair with a styler! Since 

fine hair typically lacks texture, a good lightweight 

texturizer is Redken Wax Blast. Spray a little in 
your hand, rub it together and gently shape the 

hair into your desired style.

	 	 After all your hard work I am sure 

you want to make your style last! You can usually 

get away with day 2 and 3 hair with minimal 
primping and fluffing by using Redken's 

Powder Refresh. hold the bottle about a 

foot away from your hair and spray it 

on the root in your crown, around your 

part and in your fringe. Let it sit for a 
few minutes, lightly brush it through 

and ta-daa! Not only does your hair look 

and feel fresh but it gives a little lift and 

texture, too! For added lift and texture, try 

Redken's Powder Grip, aka my best friend. It 
gives incredible volume. If your hair starts to fall, 

just run your hands back through your roots and it 

is  reactivated. Give it a quick spray with a light 

hold hairspray and you're ready to conquer the 

day.

	 Now that you know the basics on styling 

your fine hair, have fun with it! Try a combination 

of tricks and products, throw in some curls or flat 

iron work (using your thermal protectant, of 

course) and if you ever have any questions on 
how to use a product or what to use, please don't 

hesitate to call the salon or ask your stylist what 

they think is best for you. Have a very fine day!

-Ali

Make your 
style last!
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Rapha House
Take        
action

The Skinny on Salon Quality Shampoos
What is the difference between salon quality and drug store brands?

1.) Most drug store brands have more water than salon quality shampoos. And when you get a 
shampoo that has mostly water in it, that is exactly what you are paying for...water. You want to 
purchase a product that has less water and more ingredients to take care of your hair. 

2.) Yes, on the front end your salon quality shampoo is more expensive but on the back end you are 
actually saving money. Here is why: as I said in the beginning over the counter has more water, on 
average 75% more. With products like this you will need to use more product to get your hair clean 
which will cause you to go to the store more often to purchase more shampoo. Salon quality 
shampoos are higher concentrated so you do not have to use nearly as much shampoo. If you use 
salon quality shampoo correctly it should last you anywhere from 3–6 months.

3.) Your favorite brands will not guarantee any salon quality products that are sold outside of a 
salon. Salon quality brands only sell to certified distributors, who in turn are authorized to sell directly 
to salons and not the general public. So, just remember that when you see salon quality products in 
a store the product is not guaranteed and you can not actually be sure what you are putting on your 
head. 
Here are some problems you may run into when buying salon quality products in the drug store:
	 A.)They may be counterfeit 
	 B.) You could get a scalp infection because of contamination
	 C.) They could be watered down
	 D.) It could be stored in a wear-house for who knows how long and could be past 	 it’s 
expiration date. 

4.) If you enjoy your stylist and the salon that you go to, by buying the products there, you are 
helping your local salon stay open. Most of all you are helping your local salon fuel their education 
helping stylist stay on trend. Without your support the bigger chains will take over and your local 
salon may have to close their doors due to lack of support. 

Hot Tip—-Always remember shampoo is for the 
scalp and Conditioner is for the hair. 

If you have any questions feel free to ask your stylist. 

-Keri-Lynn

http://www.raphahouse.org/
http://www.raphahouse.org/
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	 Spring is upon us, and 
with warmer weather comes 
new looks in fashion and 
hair! Spring Fashion Week 
brought us clothing in bold, 
geometric prints and bright 
colors. Hair is mimicking 
fashion this season.

 Most of us have heard 
of, and even tried, the 
Ombre trend. There is a shift 
occurring this season and 
the new, hot trend is called 
Splashlights. Like Ombre, it 
blends a darker color into a 
lighter color, but what is 
different about Splashlights 
is the placement. There are 
four main looks: We are 
seeing darker roots, with a 
lighter mid section, with 
darker color occurring again 
at the ends, as if a spotlight 
was shining on the hair. If 
done smoothly and very 
blended, it creates a 
Spotlight look. If done very 
bold and blocky, it creates a 
Boldlight. Another variation 
is a dark color at the root, 
with it blending into a mid-
tone in the middle section of 
the hair with lighter ends. It 
sounds similar to an Ombre, 
but what makes it different 
is that the transition is 
occurring much higher on 
the head, resulting in the 
name Crownlights. Do you 
have a heavy bang, or 

fringe? If so, try Fringelights, 
which puts a band of color 
right in the middle of your 
fringe! Make the difference 
as bold and bright or subtle 
as you like—your stylist can 
help you decide!

 The beauty of all 
Splashlights techniques is 
that they can be applied to 
any head of hair: any age, 
face shape, hair style, and 
hair color can rock a 
different Splashlights look, 
as subtle or dramatic as 
you’d like! If you’re looking 
for a change this spring, 
inquire about which 
Splashlights look is right for 
you!
 
 Don’t forget to follow 
up your color service with 
your favorite Pureology or 
Redken Shampoo. Looking 
for a change in your 
haircare? Try the new Color 
Extend Magnetics line from 
Redken, which you can read 
more about on page 8.	  

Courtney’s Color Corner
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2014 SPRING/SUMMER 
MAKE-UP TRENDS

The Naturalist
 A dewy no makeup-makeup look. This 
flawless look graced the runways of 
Alexander Wang, Chloe, Isabel Marant, Jean 
Paul Gaultier, and many more! To achieve this 
look start with a clean lightly moisturized 
face, apply a tinted moisturizer/BB cream, or 
if you need more coverage a build-able liquid 
foundation. If you have oily skin begin with a 
mattifying moisturize.  Keep the contour, 
highlight, and blush more subtle. If you have 
light hair and features use a brown mascara, 
darker hair and darker features use black 
mascara

Orange is the New Red Lip
	 All though red is still a staple in any 
makeup lovers collection. An orange lip is 
gorgeous and can surprisingly work for any 
skin tone, you just have to find the right 
orange for you.

Pastel Shadows
	 A pastel sweep of color on the lids 
almost mimics the look of water colors.
Super blended and soft this look will surely 
get us in the spring of things!

Kohl Rimmed Eyes
  Smoldering, smudged black rimmed liner 
in the lash line draws attention to the eyes. 
When done softly, it can be sultry and 
alluring. Thicker and bolder can bring out 
your fabulous inner 90's grunge child!

   For any of these eye and lip trends, focus 
on either the eyes or the lips, keep the rest of 
the face more neutral/natural. 

-Reyna
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	 There are a few differences between the 
two lines. Color Extend has a fruity smell where 
as Magnetics has a floral smell. Color Extend 
Magnets is a sulfate-free version of an already 
great product. Lastly, the two different color 
protecting lines are made to help maintain color 
in two different hair types. 

Sulfates vs Sulfate-Free 

 The second difference is sulfates.  There is 
a lot of buzz around town about sulfates. Are 
they good? Are they bad? Well, here are some of 
the facts: Sulfate are a class of cleansers that 
have been used in beauty products since the 
1930‘s. SLS and SLES are the two most 
commonly used sulfates in beauty products. 
Health Canada, the European Union, and the 
U.S. Food and Drug Administration all consider 
both of these sulfates safe. A sulfate based 
shampoo offers more lather whereas sulfate-free 

shampoos are more rich and creamy. A big part 
of going sulfate-free is about sustainability.  
Sulfate-free products use more natural and 
renewable surfactants as cleaning agents and 
are more gentle on the hair.

Color Treated Hair vs Color Addicted Hair 

	 The first major difference between the two 
color protecting lines has a lot to do with the 
health of your hair.  Color Extend is for colored 
hair in good health, it will maximize your color 
vibrancy and help strengthen your hair. Color 
Extend Magnetics is for color addicted hair 
because it contains amino-ions to help seal in 
color and leave hair 3x more fortified. 

	 Color Extend or Color Extend Magnetics 
(sulfates or sulfate-free) is simply and opinion 
and what works best on your specific hair type. 
Ask your stylist and see what will be best for you.

	 	 	 	 	 -Alysse

COLOR EXTEND VS. COLOR MAGNETICS
Which is right for you?

Have you been using 
color extend and not 
sure if you should make 
the switch to 
Magnetics? Both 
shampoo and conditioner 
help strengthen hair while 
keeping color vibrancy, but 
here is how they compare:

Do not forget, we stand by our products and recommendations. If you purchase a product you have 90 
days to return it if it is not the right product for you. 
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Redken Styling
 Reinvention
Coming March 2014

Upcoming Events

 
	
Spring Cleaning

Tips on how to clean your 
brushes

Hair brushes are one of the 
items we often forget to clean, 
but we should. If you use these 
techniques every 2-3 weeks it 
will prevent hair and gunk build 
up on your brush and help last 
for years to come. 

Remove any hair by raking 
the bristles with a comb. If it is 
tangles you can use scissors, 
just be careful not to cut the 
bristles.

Wet the brush with warm 
water and apply a pea size 
amount of Redken Hair 
Cleansing cream onto the brush.

If you have an old tooth 
brush you can use it to scrub the 
bristles and work in the 
shampoo.

Rinse the brush under warm 
water and make sure you get out 
all of the shampoo.

Pat the brush on a clean dry 
towel and let it fully air dry.

-Brittany

 It is a total makeover 
for all of Redken stylers 
and they are adding a 
few new products too! 
You are going to love 
the new Flex 
Technology they 
incorporated into 3 
new cream pastes that 
leaves your hair feeling 
less tacky.

Styling Boot-camp- April 16th

Grab your gals and sign up for this class, you wont regret it! 
We are going to be teaching you hands on how to use your hot 
tools to get the looks your are wanting to achieve. 
Not to mention all hot tools and heat stylers will be 15% off. 
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Don’t forget to keep in touch with us!
Not only do we keep you up to 

date with latest trends in fashion, 
makeup, and hair in our 
newsletter but we also; have 
a Facebook, Twitter, 
Instagram, and Pinterest. 
Check us out! We are constantly 
updating our social media with the 

latest specials and our professional 
tips to help you with all of your 

beauty challenges! Also feel 
free to leave us comments, 
feedback, or ask any 

questions you have. 
#salonyaya

Refer a friend!
Tell your friends 
about your 
awesome 
experience at our 
salon! If your 
friend comes in 
and mentions your 
name you will 
receive $20 off 
your services of 
$50 or more AND 
so will your 
friend on their 

Connect

TELL SOMEONE ABOUT US....


