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As we roll into the Holidays, nearing the end of this year and the beginning of next year, we at 
Salon Ya Ya are taking a moment to look back at where we came from and forward to where we 
are going.

In 2007 we started working with Summit Salon Consulting and we continue to do so.  It was the 
beginning of many new systems and practices, such as our performance based promotion system 
for our team, and the Associate Training program. From there we grew and in 2010 we opened our 
second location in Green Hills. We have continued to grow and in October this year we began the 
construction of our third location, which will open in January 2015. 

Continuing to look forward, we are very excited to begin our Stockholder Program in 2015, and 
bring Courtney, Keri-Lyn and Kristin into the company as co-owners! Looking even further forward, 
we can visualize a day when Salon Ya Ya, Inc. is completely employee owned.

What is most exciting about where we are and where we are going is the success of our amazing 
team. That is what our company growth truly represents; the growth of our staff. Not the growth in 
the number of  stylists, though that is part of it, but the growth of each individual within their career.

There is no better feeling in the world than to watch people achieve then exceed their personal 
financial goals, then set new goals. We feel very privileged and grateful to be a small part of that 
process.

If you are reading this newsletter, then you are probably a member of our Salon Team or a guest 
who has given us the opportunity to be of service. Either way "THANK YOU". Thank you for being a 
part of what we love to do. Thank you for your continued support and trust. It means the world to 
us, and we are deeply grateful.

We hope that all of you have the best  
Holiday Season ever, and may 2015 
bring you the best of health, happiness, 
and prosperity!

Sincerely,

Marilyn and David Lipsey

Ya Ya News

We would like to congratulate the following Salon Ya 
Ya team members for their recent promotions: 

Hannah Robertson-Smith is now a level 1 stylist 

Caitlin Germeny is now a level 1 stylist 

Chelsea Bold is now a level 1 stylist  

Heather Spradlin is now a level 2 stylist 

Amber Jeup is now a level 2 

Danielle Evans is now a level 4
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Salon Yaya had the privilege of 
serving our next generation, the youth 

of our city, through holding a cut-a-thon at 
an all ages club downtown. Rocketown held it's 
annual back to school bash - a day full of 
concerts, food, skating and now FREE haircuts! A 
group of our stylists headed down to Rocketown and 
set up shop. It was so fun meeting all the kids ( mostly 
high school students) and use our skills to give them 
awesome back to school haircuts. The most rewarding 
part is knowing that the majority of the kids' parents 
would never have even been able take them for a fresh 
cut. It was so successful that we will be volunteering 
again next year! Stay tuned for all the upcoming ways 
we plan to continue to give back and serve our 
community.  
-Danielle

Salon Ya Ya Cut-A-Thon
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Courtney’s Color Corner 

This year for fall, it's all about going 
BRONDE! Sometimes, as summer 
transitions into fall, women feel they have to 
ditch their lighter summer locks completely 
and go "dark" for autumn. Instead of facing a 
dramatic change, try interweaving elements 
of both! "Blurring" color is hot this season. 
Think subtle. If you've maintained a warm, 
golden blonde all summer, try blurring a few 
golden brown lowlights along with some 
mahogany pieces to give texture and tiny 
pops of color. If you've been rocking the 
ombre style for awhile and want to move 
away from it, try toning the blonde slightly 
darker for a more subtle effect, or bring the 
darker parts down farther so just the tips 

have some lightness. Lowlights and 
highlights can be a girl's best friend: That is 
how you can achieve both a "blonde" and 
"brunette" look simultaneously (Hence, 
"Bronde"), enabling you to wear darker, 
richer tones in your clothing. Highlight and 
lowlight placement can also accentuate and 
change your face shape: Remember, light 
makes things pop out, while darkness 
recedes. Want to show off those 
cheekbones? Make sure to ask your stylist 
for some lighter pieces that compliment your 
skin tone around your face. Have a round 
face that you're trying to slenderize? Darken 
those face-framing layers! 

-Courtney

Hot Tip!

For many people the winter season takes a tole on your skin and scalp. During this time 
of year it is  good to change up your daily routine. As the weather changes so should 
your skin and hair routine. For your skin try switching your moisturizer to an oil based 
lotion such as avocado oil, primrose oil, mineral oil, or almond oil. These oils are non 
clogging and will add moisture with out leaving your skin feeling  greasy. For your scalp 
try switching to a more moisturizing shampoo and conditioner. Redken and Pureology 
have numerous moisturizing shampoos and conditioners for every hair type. 
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Chances are, you've seen someone or 
known someone walking around with bold 
pops of color and you've thought, "I LOVE 
that....but I could never do it myself." Well, 
Redken finally has your answer. NEW Color 
Rebel is out! Shake, Twist, and Play! These 
temporary color sticks are easy to paint on, 
dry quickly, and don't smear on your pillow 
or clothing. The colors wash out in two 
shampoos, and are easy to apply yourself 
because of the sponge applicator. If you're 
feeling edgy, try the Red, Coral, Pink or 
Purple shades! If you're going for the more 
"natural" look and want to play with the idea 
of highlights but aren't ready to commit, try 
the "Gilt-y as Charged" stick for golden, 
shimmery highlights. These are perfect for 
the weekend, holiday parties, or even every 
day life if your office allows it! Ask your 
stylist about color options and try being a 
color rebel!!

BE BOLD…… 
TEMPORARILY!

Shake, Twist, & Play
Goes on easy and dries fast 

Won’t smudge off on clothes 

Washes out in 2 shampoos 

Makeup-inspired sponge 
applicator 

5 fashion shades for endless 
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1) LOOK FOR A BLOW DRYER THAT HAS 1750 AND UP IN WATTS. THE HIGHER 
THE WATTS THE MORE HORSE POWER IT HAS. IF YOU HAVE EXTREMELY THICK 
HAIR, FIND A DRYER THAT HAS 2000 WATTS, THIS WILL DRY THE HAIR EVEN 
FASTER. 
2) YOU WANT TO HAVE A REMOVABLE AIR INTAKE GRILL AND FILTER--BY KEEPING 
THE FILTER CLEAN THIS WILL INSURE THE BEST AIRFLOW. 
3) MAKE SURE YOUR DRYER HAS MORE THAN 2 HEAT SETTINGS 
4) YOU WANT THE NEWER TECHNOLOGY THAT YOU MAY NOT FIND IN CHEAPER 
DRYERS  
 A) IONIC  
 B) CERAMIC  
 C) TOURMALINE 

POSITIVE CHARGES FROM A TYPICAL HAIR DRYER CAUSE THE CUTICLE COVERING 
THE HAIR SHAFT TO OPEN-THIS LEAVES HAIR FRIZZY, DRY, AND LACKLUSTER. 
IONIC HAIR DRYERS PRODUCE ONLY NEGATIVELY CHARGED IONS WHICH TRAP 
MOISTURE IN THE HAIR, KEEPING THE HAIR HEALTHY AND CREATING MORE 
BODY. 

TRADITIONAL HAIR DRYERS HAVE A STANDARD ROPE HEATING THAT HEATS THE 
OUTER LAYER OF THE AIRFLOW, WHEN YOU ADD A CERAMIC HEATER THIS EVENS 

OUT THE HEAT DISTRIBUTION, HELPING TO PREVENT HOT SPOTS. A CERAMIC 
HEATERS WILL KEEP ITSELF IN CHECK, TURNING ITSELF DOWN AS IT 

DETECTS THE SURROUNDING TEMPERATURE. 

TOURMALINE EMITS NEGATIVE IONS WHICH MAKE 
WATER DROPLETS SMALLER AND IN TURN SHORTEN 
DRYING TIME. 

TOURMALINE AND CERAMIC DRYERS ARE LESS 
DAMAGING BECAUSE THEY DISTRIBUTE HEAT EVENLY, 

LEAVING HAIR SMOOTH AND SHINY. 
-Keri-Lyn

Finding The Right Hair 
Dryer For You 
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We asked two of our guests who 
recently bought salon quality blow 
dryers what they thought…

“ I am soooo grateful that Keri-Lyn recommended 
that I try the Sam Villa hair dryer! My cheap hair 
dryer had turned my straight fine hair into dry fuzzy 
hair. With my new Sam Villa hair dryer, I can safely 
blow dry my hair and have it look smooth with not 
more fuzzes!” 
-Beth E. 

“My hair looks like silk! I've been using the 
Sam Villa professional dryer for two months, 
and I love how lightweight and quiet it is. My 
hair dries faster and smoother, which means 
less heat contact on my hair. It really speeds 
up the round-brushing and drying my long 
straight hair.  I use the multiple temperature 
and speed settings. My husband commented 
that he likes the new dryer because it's 
quieter! And it doesn't scare my cats.” 

-Noelle D.
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EVER WONDER WHY YOU GET 
THOSE AWFUL FLYWAYS IN THE MOST 
INCONVENIENT SPOTS, OR WHY YOUR 
ENDS FEEL DRY LIKE COTTON CANDY? 
YOUR HAIR IS MADE UP OF SOFT 
PROTEINS, WHICH MEANS OUR HAIR 
LIVES IN A FRAGILE STATE. EVEN A 
BLOWDRYER CAN CAUSE HEAT 
DAMAGE WHEN NOT USING A HEAT 
STYLER. USING A HEAT STYLER 
SHOULD BE IN YOUR DAILY HAIR 
ROUTINE, IT IS JUST AS IMPORTANT AS 
USING AN OVEN MITT WHEN GRABBING 
A HOT PAN OUT OF THE OVER. IT PUTS 
A BARRIER IN BETWEEN THE HEAT AND 
YOUR HAIR.  

USING A HEAT STYLER CAN ALSO 
PREVENT MICRO SCARRING. MICRO 
SCARRING CAN MAKE YOUR HAIR 
LOOK DULL, MAKE YOUR COLOR FADE 
FASTER, AND MAKE YOUR HAIR 

UNHEALTHY. ALSO, BY PROTECTING 
YOUR HAIR FROM MICRO SCARRING IT 
HELPS KEEP YOUR DAY TO DAY 
STYLING TO A MINIMUM BY HELPING 
PREVENT FRIZZ AND HELPING 
DIFFICULT HAIRS BE MORE 
MANAGEABLE. 
 HEAT STYLERS COME IN ALL 
DIFFERENT FORMS: LOTIONS,SPRAYS, 
AND OILS. THEY RANGE IN 
CONSISTENCIES TO ACCOMMODATE 
ALL THE DIFFERENT TEXTURES OF 
HAIR. THERE ARE LIGHTWEIGHT 
STYLERS THAT WON’T WEIGH FINE HAIR 
DOWN AND HEAVY HEAT STYLERS THAT 
WILL PROVIDE MAXIMUM CONTROL 
FOR THICKER CURLIER HAIR. SO ASK 
YOUR STYLIST WHICH IS BEST FOR 
YOU. DO YOUR HAIR A FAVOR AND 
PROTECT IT! 
-AMBER

HEAT STYLING 



!9

Before beginning determine the 
desired shape of your brows: 

A.The beginning of the brow should align with 
the edge of your nose. 

B.The arch of the brow should line up form the 
outer edge of the iris 

C.The brow should end in line with the outer 
corner of the eye 

D.The bottom should line up as a straight line 

3 Easy Steps 
1.Dip the angled brush into the 

brow product (using a color 
slightly lighter that your hair 
color for brunettes or slightly 
darker if your hair color is 
blonde), fill in sparse areas 
using short upward strokes 

2.Define the bottom line by using 
concealer or brow highlighter. 

3.Blend out the concealer/
highlighter, and now you have a 
full pair of brows! 

-Reyna

Tools Used: 

-small angled brush 

-brow brush 

-Makeup Forever Aqua Brow 

-Concealer or brow highlighter

FROM SPARSE TO NATURAL 
LOOKING FULL BROWS
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 Donating hair is a great and inexpensive way to help others in 
need. There are many different organizations that you can choose to 
donate your hair to. Some organizations target certain groups of people 
who have hair loss and help that specific group.  So if you have a 
particular type of person you would like to receive your hair you can 
choose an organization based on that.  

 There are some rules you need to know before donating, some 
of the rules may vary slightly depending on the organization you donate 
to. The minimum including the length of the layers must be between 
8”-12” (depending on the organization). Also, before the big cut your 
hair must be clean and dry, this is best done before you come into the 
salon. The hair must not have been chemically altered in any way. This 
rule is important because it takes a lot of hair from many different 
donations to make one wig. Each hair is processed and must absorb 
dyes at the same rate to achieve the best and most natural color. With 
this in mind no more than 5% gray is accepted. After the big cut place 
the pony tail or braid in a plastic bag and then placed inside a padded 
envelope and send to your organization of choice.  

 Are you thinking about donating your hair this coming summer 
or maybe  sometime in the future? If you are something to keep in 
mind that your hair must be happy and healthy for your hair to be used. 
Taking care of your hair is very essential for anyone but the top things you 
should keep in mind are: using a great shampoo and conditioner to keep hair 
moisturized and protected against damage, a deep condition treatment once a 
week to keep hair in top condition, and remember to use a leave-in treatment 
and heat spray for extra protection, Also, remember to get a trim every 8-12 
weeks to keep the ends of your hair healthy and beautiful. 

-Alysse Redding 

Places To Donate: 

•Pantene Beautiful 
Lengths 

•Locks of Love 

•A Childs Voice 
Foundation (Angel 
Hair For Kids) 

•Wigs For Kids 

•Children With Hair 
Loss 

Hair Donation
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Refer A Friend!
Tell your friends about your awesome 
experience at our salon! If your friend 
comes in and mentions your name you 
will receive $20 off your services of $50 
or more AND so will your friend on their 
first visit.


